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EEEAIKTIKEX EIIIAPAXEIX XE YYXOAOI'TIKEX AIAXTAXEIX IOY
A®OPOYN XTO XQPO THX EPT'AXIAX

[Miatoidoov M.

THovemotiuio Maxedoviag

To ocoumdc10 awTd acyoAeitar pe opiopéves TOAD ONUOPIAEIS TEPLOYES EPEVVAG GTO
YDPO NG EPYACTOC, OTMS EIVOL 1) ETOYYEALATIKY IKOVOTTOINGN, 1| EMOYYEALOTIKY
eEovBévmon kot To Kivntpa emayyeipotikng eEéMénc. Ewdikdtepa, 61dyog T0U
ovuTociov givar vo avadeiEel Kot va su{nTNoEL TIg EMOPACELS TNG NAMKING KOt TNG
npoLTNPESiag TV pYaloUEVOV OTI SOUOPPEOCT TV TAPUTAVED YUYOAOYIKMV
dwotdoewv. 'Exel dtamotmOel 6Tt o1 0106TAGES aVTEG EMNPEALOVV e KPIGIO TPOTO
™mv gpyactokn {on Kot amddoon, aAAd 0 pOAOG TG NAKING, ¢ TPOPAETTIKOG 1)
KaB0oP1oTIKOG TAPAYOVTOG Y10 TN SUUOPP®CT TOVGS, OEV £XEL EMAPKMG TEKUNPLWOEL.
>10 ovundcto Bo mapovstooTel: (o) o LEAETN TNG EMAYYEALOTIKNG IKOVOTOINGONG LUE
™ xpnon tov Epomuatoroyiov Kataypaerg g Erayyelpatikng Ikavoroinong
(Kovotéhog & Toryyidng) kot (B) pior pedétn yor T ox€om TG EMOYYEAULOTIKNG
eEovbévmong e v nlkia oe emayyelpatieg g vysiog (Montgomery). Xt
ouvvéyela, Ba e€etaotel (Y) n enidpaocn g NAKING 6T XPNOT CTPATNYIK®V
OVTILETOTIONG AyYOLG Kol TNV EXAYYEALATIKT IKavoroinon twv yutpov (Kaiéag &
[Miatoidov) kot (8) N emidpaocn g NAKING Ko TG TPOUTNPESING GTN SIUOPP®OT)
TOV KIVRTPOV EMOYYEAULATIKNG EEEMENC KOl TNV EXAYYEAUATIKY TKAVOTOINOT TV
vrayoydv (Tapaciddov & IMiatcidov).
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MEAETH THX EITATTEAMATIKHY IKANOIIOIHXHX ME TH XPHXH
TOY EPQTHMATOAOI'TIOY KATATI'PA®HY THX EITAITTEAMATIKHX
IKANOITIOIHXEHX (EMPLOYEE SATISFACTION INVENTORY, ESI):
AIIOTEAEXMATA EPEYNQN AEKA XPONQN

KovotéMmoc A., Toryyiing N.
T.E.®.A.A., [lovemotiuio Ocooaliog

H emayyeApatiky ikavomoinon amotedel o amd TG To dNUOPIAELG TEPLOYES EPELVIG
NG OPYOVAOTIKNG-EPYACIOKTG WYVYOAOYIOG. AVTO £YEL WG AMTOTELEGLLOL VO VTTAPYEL
JeBvg évag TepdoTiog aptBPdc EPEVVAV CYETIKA LLE TNV EMAYYEALOTIKY TKOVOTTOINOT).
O ep1o60TEPEG OMO OVTEC TIC EPEVVEG GLUPMOVOVV OTL 1] EXOLYYEAUATIKT IKOVOTOIN O
etvar o ToAvdidototn Evvola. ‘Evag evpémg amodektog optopog yio tnv
EMOYYEALLOTIKT) IKOVOTTOINGM, €ivort avtdg mov v opiletl “og Tig OeTikég Kot apvnTIKES
0TAGELG TOV €YEL TO ATOMO Y TNV gpyacia Tov* (Baron, 1986).

To Epotuatordyro Kataypaeng e Erayyelpotikng Ikavonoinong (Employee
Satisfaction Inventory, E.S.I.) amoteiel pio mpoondBeta dnpovpyiog evog a&tOmGTOL
Kol £YKVPOL 0pYEvov PETPNONG TNG ETAYYEALATIKNG IKOVOTTOinonG atov EAAnviko
YDOPO. XTNV TEAKY| TOV LOPPT TO EPOTNUATOAOYIO 0VTO amoTeAeitan and 24 TPOTACELG
Kol PETPE €51 O10GTAGELS TNG tKAvomoinong omd v gpyacio: TNV 101 T dovVAELL TO
oo, 11§ Tpoay®YES, TOV GIEGO TPOIGTANEVO, TIG GCUVONKES Epyaciog Kot TOV
opyoviopd ®g pia oAdtnTa. Ot omavinoelg divovrot o€ mevtdfadun kKAipokao:
SPOVO ATOATO EMG CLULPOVED OTOAVTA.

Ta amotehéopata Tov epevvav e Baon to Epatuatordyro Kataypagpng e
Enayyelpotikng Ikavoroinong (ESI) déka xpovia petd v dnuocicvon tov ivat
OPKETA EVOOPPLVTIKA. ZVYKEKPUYEVO TO EPMOTNUATOAOYIO OVTO EXEL IKOVOTOUNTIKA
YOYOUETPIKA OLPOKTNPLOTIKA Kot 0moTeAEL oL a&ldmotn EmA0YT| Yo TNV HETpnon
™G EMAyYEAUATIKNG kovomtoinong. EmmAéov €xet ypnopomomBel yio tnv pérpnon
NG EMAYYEALATIKNG IKAVOTTOINGNG G O1POPOVS EPYOGLUKOVG YDPOVG OTMS, GE
VIOAAAOVG ONUOGIOV Ko 1O1IWTIKOV TOUEN, GE EKTOOEVTIKOVS TP®TOPAOLIOG Kol
devtepofadtog ekmaidevons O10POP®V EWBTIKOTATAOV, GE VIITLLY®YOVLS, GE
BipAtoOnkovopovg, kot o€ voonAeutikd tpocsmmiko. Téhog, Exel peletnBel n oyéon
TOV UE SIAPOPES OPYOVOGLUKES LETARANTES (AGAPELD PpOL®V, GUYKPOLGT POAMYV,
enayyeApatikn eEovBévmaon, avtovopia, epyaciakn acediein). H mapovoa perétn
EMKEVIPMOVETAL GTNV GYECT UETAED EMOYYEAUATIKTG IKOVOTOINONG KO CUYKEKPLUEVMDV
OMUOYPOPIKAOV YOPUKTNPLOTIKOV 0TS 1 NAMKia, TO @UAO Kal To xpdvia

POV PEGIOC.
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THE RELATIONSHIP BETWEEN BURNOUT AND AGE AMONG
HEALTHCARE PROFESSIONALS

Anthony Montgomery

Department of Applied Psychology, University College Cork, Ireland

Burnout is a syndrome of depersonalization, emotional exhaustion and a sense of low
personal accomplishment. Today, there is no doubt that burnout poses a substantial
problem not only for physicians’ well-being, but also for the quality of health care.
Studies report prevalence rates ranging from 25% to 60%. There is some evidence in
the qualitative literature that people at the beginning of their careers are more prone to
burnout. This is understood to represent the role of expectations, and the gap that can
exist between the ideal and actual. In this sense, experience is viewed as a buffer
against burnout and older individuals have adapted better to the demands of work.
However, the quantitative literature on burnout does not provide any systematic
evidence that age is a predictor of burnout. To date, the contradiction between the two
research literatures has not been adequately addressed. This paper will examine a
series of studies on the relationship between age and burnout in the healthcare
profession. In specific it will examine the interactions between age and gender, as
well as medical specialty. Additionally, interventions and implications for theory and
practice will be discussed.
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EINIAPAXEIX THX HAIKIAX XTH XPHXH XTPATHI'TKQN
ANTIMETQIIIXHX AI'XOYX KAI THN EHATTEAMATIKH
IKANOIIOIHXZH TQN I'TATPQN

Koiéag M. , [Thatcidoov M.

Tunua Exroadevtikng & Kowvawvikng IHoiitikng Hovemotiuio Moxedoviag

YKomdG NG TOPOVONG EUTEPIKNG £pELVOC NTav va. dlepevvinoet: (1) Tig Ztpatnyikég
Avtyetomiong Ayyoyovav Kataotdoemv (EAAK) mov epapuolet 1o Tpkd
TPOGMOTIKO TOV dNUOGI®V VOGOKOUEI®Y TOL VOUOH BecGOAOVIKNG 6TO TANIGLO TWV
VINPECGLOKAV TOL KAONKOVI®V, (2) T0 eMinedO TNG GUVOAIKNG EMAYYEALOTIKNG
Kavomoinong mov Prdvouy ot ylatpoi 6to ydpo epyasiog Tovg kot (3) kat 4) v
EMIOPAOT] OPIGUEVOV INUOYPOUPIKDV TapayOVTOV (QUA0, NAKIC KOl OIKOYEVELOKN
KOTAOTOOT TOV YIUTPOV) 6TV €XAoyn Kot ypron ZAAK kabdg Kot T cLVoAKn
EMOLYYEALLATIKY] IKOVOTOINGN).

H avéivon tov anoteleoudtov £01&e 0Tt ot EAANveg yoTpol onAdvouy Goen
npotipunomn ot ypnon LTAAK npocavatoMcpévev oty queot dtayeipion tov
TpoPANLaTOG HEC® TNG BETIKNG TPOGEYYIoNG, ETAVAEIOAGYNONG KO, TEMK®OG,
emihvong tov. Eniong, dtamotddnke 6Tt ot yuvaikeg yiotpoi SnAdvouy cuyvotepn
ypnon LAAK eotiacuévov 6to cuvaicOnua (evyoroyio/ovelpomodinon, avaltnon
Betkng Ponbetag), o avtiBeon e TOVg AVOPEG CLVASEAPOVS TOVG 0L OTTOI01 SNADVOLY
ovYVOTEPN YPNOT TS GTPATNYIKNG «EMIAVON Tov TpoPAnpnatocy. EmmAéov, g mpog
™V enidpoomn ¢ Nhkiag, Ppébnie 6Tt o1 peyaldtepol oe NAkia yotpol kdvovy
oLYVOTEPA YPNOT TG «OETIKNG TPOCEYYIONG» KOl TV OV0 ETUEPOVG SLUCTACEWDV
AVTNG, TNG «OETIKNG emava&loldynong» Kat g «EniAvong tov tpofinuotocy. Ocov
aQOPd GTNV ETAYYEALOTIKT IKOVOToinom, ot EAAnveg yiatpoi OnAdvouy petping
KOVOTIOMHEVOL WG TPOG TO GUVOAO TMV GLVONKADV TOL ENAYYEALATOS TOVG. 26TOGO,
dev amovotdlovy Kamolot £101Kol Tapayovtes (GUVOOEAPIKEG GYECELS, TOIKIAOL
gpyaciog) mov TPOKUAOLV W10iTEPT IKOVOTOINON Kot KATO101 GAAOL TOV AOTEAOVV
SLopKY| TNYN AVNOLYIOG KO ETAYYEAUATIKNG OTOyonTevons (mwpaplo, 610iknon
WPLUATOC, U1 ATOd0YN TPOTACEWV, EMayyEALOTIKY avEMEN). Téhog, a&loonueimwto
glvat 1o yeyovog 0tL 1 Tépodog g nAkiog kot o Eyyapog Biog oyetiCovron Oetikd pe
LEYOADTEPQL EMUMEDD EMAYYEAUATIKNG IKAVOTOINGNG, EVA d€ PPEONKOV OTULOVTIKES
SPOPEG GE TYECT LE TO PUAO TMV YLOTPAV.
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EZEAIKTIKEX AAAATEX XTA KINHTPA KAI XTHN EITAITTEAMATIKH
IKANOIIOIHXH TQN NHITIAT' QI'QN

Topaciddov A. , IThatcidov M.

Tunua Exroadevtikng & Kowvawvikng IHoiitikng Hovemotiuio Moxedoviag

v eMnvikn BiMoypapio vTapyovV EAAYIGTO EPEVVTIKA dEGOUEVA TTOV VO
AVOPEPOVTOL OTNV ETOYYEALATIKY OUAON TOV VITLOY®Y®V Kot Vo EETAlovV
YUYOAOYIKES TTOPAUETPOVS TTOL VO GYETILOVTOL [E TNV EMAYYEALOTIKN TOVG eEEMEN.
Mo vo Kohdyel avto o KeVH, 1 Tapovoa epyacia 6ToOYO0 eiye va peleTost (o) To
KivTpo TG emaryyeAULOTIKNG €EEMENG OTIC VNITaywyovgs, (PB) To emimedo g
EMOLYYEALATIKTG TOVG 1KAVOTOINoMG Kat (y) TIG 0AAXYES TOV TPOLYLOTOTOLOVVTOL LIE
v avénon g nAkiog Ko g Tpobnnpeciag T060 GTOVG TAPAYOVTES TV KIVIITP®V
0G0 KOl GTIG TOPAUETPOVS TNG EMAYYEALOTIKNG IKOVOTOINGNG. XTNV EpELVO THPAY
pépog 167 viimaywyoi mov epydlovtay 6To dSNUOCIO TOEN, Ol OTToleg amavtnoay (o)
070 epOTNHATOAGY0 KivTpwV TV Everard kot Morris (1999) mov Bacileton ot
Bewpia Tov Herzberg, (B) oto epotnuatordyro Kataypaeng g Emayyelpoatikng
Ikavomoinong (Kovotéhog & Kovotédion, 2001) kar (y) o€ éva avtocyEdio
EPMTNUATOAOYIO ONUOYPAPIKDOV GTOXEIV (QVAO, NAlKia, 1| OIKOYEVELOKT] KOTAGTOON,
0 xpHvoG VN PEGING, 01 GTOVIEG Kot 1) BEoM-0pprodoTnTa).

Ta amotehéopata g Epevvag 0150V OTL 1| TPOGHOTIKN OVATTVEN, TO EPYACIOKO
eVOLLPEPOV KO 1) emiTELEN lvat, Katd oepd, To onuavTikKdTEP KivTpa Yoo TV
EMAYYEALOTIKT EEEMEN TOV VTOY®YDV. ENUOVTIKEG EEEAMKTIKEG EMOPACELG
dlmoT®nKaY ¢ TPOG To KivnTpo g avayvapions. Ot vimaywyol pe ta
TEPLEGOTEPA YPOVIQ TPOVTNPEGIOG EXOVV VYNAOTEPO TO KIVITPO TNG AVAYVAOPIONG
a6 OTL 01 GLVASEAPOL TOVG LE HKpOTEPN TTPOoLINPETia. L2 TPOG TNV EMAYYEALATIKN
1KOVOTTO{N o1, 0L VNTTy®yol avEPEPAY LYNAY| IKOVOTTOINGT MG TPOS TOV TPOIGTAUEVO,
v 1010 T SOVAELL Kot TIG EPYACLOKEG GLUVOTKEG, LETPLOL TKOVOTOINGT G TPOG TNV
VINPEGIO/OPYOVIGUO KOl YOUNAN IKAVOTTOINGT) atd TIG TPOOTTIKEG TPOUYMYNG KOl OTd
tov nioBo6. H nlwia ko 1 mpodmnpesio Ppédnke o6t ennpedlovv onpaviikd técoepig
TOPAUETPOVG TNG ENAYYEAUATIKNG KAVOTOiNoNG: TO e, TOV TPOIGTAUEVO, TIC
ouvOnkeg epyaciog Kot v vanpecsio/opyoviopd. Térog, péca amd o cepa
AVOADGEWV TOAMVOPOUNONG, dlamioT®OnKke 0Tt N nAkia givatl o Tapdyovtag Tov
oLUPdALel TEPoCOTEPO GTNV TPOPAEWYT TNG EKTiUMONG TOV LGB0V KAt TOV GLVONKAOV
epyaciog.



